
 
 

STRESS  
We know September can be a 

stressful month with new clients 
transitioning into the day 
homes, new routines and 

schools for your own children 
etc. but just remember: 

 

  

Note Worthy 

Activity Plan:   

All About Me and My 

Friends 

Closure Days:  

Monday, Sept 4 2017 

Meeting: 

Monday Sept.  11 2017. 

6:30 at the Library.  

 

REMINDERS 
 

1. No texting or calling after 10 pm, unless of course it’s an 

emergency. Subbing arrangements, contract changes, discussion 

of fees is not an emergency. 

 

2. If you want to book a spot in one of the workshops that get emailed 

out please contact NOREEN as she will do all of the booking for 

these opportunities. 

 

3. ALL SUBBING NEEDS TO GO THROUGH THE OFFICE. If you 

want to make a suggestion as to an alternate Provider that the 

client may like just let the office know and they will contact that 

Provider first. Providers can’t arrange alternate care between 

themselves. 

 

4. The first and last month of care is pro-rated. Ensure that your 

clients get their 100 hours and if the parent portion is paid it may be 

able to pay full. If you are concerned about the children’s 

attendance call the office immediately. If you have any questions 

about payments please contact ANDREA. 

 

5. Licensing can be out at any time to do individual day home 

reviews so please make sure that you have all of your health and 

safety and necessary documentation are in place.  

 

6. When offering a parent a credit for days not used because the 

Provider is closed for an appointment/holidays/sick etc. please 

don’t give the parent an amount. The daily amount varies per 

month as it is based on the number of working days in the month. 

Just let Andrea know that you are giving the parent a credit and 

she will do the calculations on the Provider invoice.  

 

7. Please ensure that you have taken the right check before you 

leave the office. Sometimes the check gets placed in the wrong 

folder and sometimes the Provider grabs the check from the wrong 

folder. 

 

8. Make sure that if you have a holiday clause that you discuss 

that with the parents during your interview. Parents don’t like to 

be surprised with that information at the contract signing. 

 

9. Make sure you give all of the details when emailing or texting 

the information for a contract signing. Parents first and last 

name, child’s name, fee, start dates, specific start and end times as 

well as days of the week the child will be attending, a copy of your 

holiday clause, and your fees for overtime and if you have to serve 

an extra meal. The more thorough the information you send the 

less chance there is of the contract being completed inaccurately.  

 

 

 

 

Provider 
Newsletter 

If you need transition strategies 

please contact your Family 

Consultant. 



 
 

 

 

 

 

 

 

  

  

 

 

 

 

CURRENT EVENTS 

Labour Day Family Picnic- Monday September 4 2017- Starts: 11:00 AM-Ends: 3:00 PM Location: Kinsmen 

Park (1009 - 9th Avenue South)   The Lethbridge District Labour Council is hosting a Labour Day Family Picnic, Monday 

September 4th, from 11am until 3pm. Join us for a BBQ hamburger (vegetarian options available), children's games and 

entertainment - all free of charge! Come celebrate the many contributions working people have made to our community. 

All are welcome! Contact: Ken Sears Phone: 403 320 1011 Email: LDLCsecretary@gmail.com 

Discovery Walk - Weathered Old Rocks- Sunday September 10 2017. Starts: 2:00 PM-Ends: 3:00 PM 

Location: Helen Schuler Nature Centre. Join an interpreter for an all ages walk through the Nature Reserve from 2:00pm - 

3:00pm.  Website: https://www.lethbridge.ca/Things-To-Do/Nature-Centre/Pages/Things-To-Do.aspx Contact: Helen 

Schuler Nature Centre. Phone: 403-320-3064 Email: hsnc@lethbridge.ca 

 Bulb Planting - Garden Workshop Tuesday September 12th 2017. Starts: 7:00 PM-Ends: 9:00 PM 

Location: Helen Schuler Nature Centre. Discover how to trick bulbs into flowering! Join Dr. Joanna Fraser to learn 

about bulb selection, preparing soil, choosing suitable bulb sites & how to get bulbs to flower indoors during the winter 

months! Space is limited | Call to Register: 403-320-3064 | Cost $15  Phone: 403-320-3064 

 

Weekend Warrior Wellness Workshop- Saturday September 23 2017. Starts: 10:00 AM-Ends: 2:00 PM 

Location: #3 1904 13 Ave N A Wellness Workshop for everyone! ✔️Strength Balance & Posture Class by BoneFit 

Certified Trainer ✔️Wholesome Lunch & Beverages including guide and grocery list ✔️Holistic Healing including Reiki, 

Crystal, & Aroma Therapy ✔️Guided Meditation ✔️Wellness Therapy including journal and practice   $50/person    

Register by Email KilkennyWellness@outlook.com  

Website: https://www.facebook.com/events/1900668063522508/?ti=icl 

OFF SITE FORMS 

Anyone doing school 

transport needs to 

have new off sites in 

place for the 

upcoming school year. 

They can be valid for 

the entire school year. 

Date them to start in 

September and end in 

June 30 2018. 

New clients need to 

be added to any 

existing off sites that 

are ongoing.  

 

 

Make sure to add all new clients to 

the EMERGENCY CONTACT 

FORM. If you still have a lot of 

clients that are no longer in your 

care on the form please complete a 

new form.  

SUGGESTIONS 

We’ve had a lot of positive feedback 

from parents, Licensing and the 

community about our CANADA 150 

Project wall.  We are thinking of 

maybe changing up the display 

seasonally. We would like to get some 

feedback from the Providers in 

regards to suggestions/ideas to utilize 

that space to show parents and the 

community what is happening in our 

day homes. Please contact Serena or 

Shannon with any suggestions that 

you have. All feedback is welcome! 
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